ARDAM

Assessment Delivery and Management

This document contains instructions on how to update Chromebook screen resolution to address
Screen Resolution Error.



Student Testing
If a student enters their identifier /test code and then is directed to the screen
shown in Figure 1 please follow the steps outlined in this document.

Figure 1 - Display Resolution Error
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Display Resolution

This application requires a resolution of 1024x768 or greater. Please adjust the
display settings and try again.

Retry

Step 1 - Exit ADAM by clicking on the X at the top right of the screen, as shown
in Figure 1 Login to Chromebook (either with student or teacher account)



Step 2 - Click on the settings option as pictured in Figure 2.

Figure 2 - Settings Menu
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Step 3 - Type Resolution in the search box at the top of the settings page, as
pictured in figure and click on the manage accessibility features menu option as
pictured below



Figure 3 - Search Resolution
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Accessibility

Always show accessibility options in the system menu

Manage accessibility features
Enable accessibility features

resolution

Step 4 - Click on Open display device settings as pictured in

Figure 4 - Open display device settings
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Fullscreen zoom level
Enable docked magnifier

E Docked zoom level:

Open display device settings
» E Allows you to adjust your screen resolution

Open appearance settings
Customize your text size
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Keyboard and text input
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Enable sticky keys (to perform keyboard shortcuts by typing them sequentially)

Enable on-screen keyboard

Enable dictation (speak to type)

Step 5 -Slide Display size to be 100%



Figure 5 - Adjust display size to 100%
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Internal Display

100%
Display Size -
Make items on your screen smaller or larger —
Looks like 1366 x 768 (Native) Tiny Huge
Orientation Standard -
Night Light
Make it easier to look at your screen or read in dim light
Color temperature
Schedule Never -

Step 6 — Have student log out of the Chromebook and launch the ADAM
application to begin testing.
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