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This document contains instructions on how to update Chromebook screen resolution to address 
Screen Resolution Error.  

 

 

 

 



Student Testing  
 

If a student enters their identifier/test code and then is directed to the screen 
shown in Figure 1 please follow the steps outlined in this document.  
 
Figure 1 - Display Resolution Error 

 
 

 

Step 1 – Exit ADAM by clicking on the X at the top right of the screen, as shown 

in Figure 1 Login to Chromebook (either with student or teacher account) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Step 2 - Click on the settings option as pictured in Figure 2.  

 
Figure 2 - Settings Menu 

 

 

Step 3 – Type Resolution in the search box at the top of the settings page, as 

pictured in figure and click on the manage accessibility features menu option as 

pictured below 
 



Figure 3 - Search Resolution 

 
 

 

Step 4 – Click on Open display device settings as pictured in  
 
Figure 4 - Open display device settings 

 

 

Step 5 – Slide Display size to be 100%   
 



Figure 5 - Adjust display size to 100% 

 

 

Step 6 – Have student log out of the Chromebook and launch the ADAM 

application to begin testing.  
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